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Certificate in Hospitality
and Tourism Management

About the Programme Entry Requirements

This is an entry-level programme designed to KCSE minimum aggregate grade
introduce students to the fundamental princi- of D+ (plus) with D- (minus) in
ples and practices of the hospitality and tourism  either English or Kiswahili, and a
industries. The course provides practical skills ~ minimum grade of D- (minus) in
and basic knowledge in areas such as food and  Mathematics/ Business Studies/
beverage service, front office operations, house- Geography/ History/CRE/
keeping, customer care,and travel and tour oper-  Computer Studies/ Agriculture.
ations. It is ideal for individuals seeking to start a

career in the sector or pursue further studies in

hospitality and tourismm management.

Intake Career Opportunities

January, May, September - Tour Manager
q - Tourism consultant
Mode of Delivery Tourism officer

Both Physical and Online - Hotel Manager

Duration - Restaurant Manager

2 Semesters - Sommelier
- Customer Service Officer

- Event & Conference Organiser 'Z‘
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Inventing the future

B +254719 034500 ., +254 706 622 557 M courses@zetech.ac.ke 4% www.zetech.ac.ke

Campuses Nairobi City @ TechnologyParkMang’u @ Ruiru @ Zetech DigitalSchool
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