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I Diploma in Hospitality |
Management

About the Programme Entry Requirements

This is a hands-on programme designed to KCSE minimum aggregate grade of
equip studentswith practical skillsand knowl-  C- (minus) and above in K.C.S.E with
edge required to thrive in the hospitality sec- D- (minus) in either English or
tor. The course covers key areas such as front  Kiswahili and D- (minus) in either
office operations, food and beverage man- Mathematics/Business/ Humanities,
agement, housekeeping, customer service, orarelevantqualification.
hospitality marketing, and entrepreneurship.

The programme prepares students to work in

hotels, resorts, restaurants, event companies,

and other hospitality establishments.

Intake Career Opportunities
January, May, September - Accommodation Manager

q - Fast Food Restaurant Manager
Mode of Delivery  Hotel Manager

Both Physical and Online - Public House Manager
Duration - Restaurant Manager

5 Semesters - Sommelier
- Customer Service Officer

- Event & Conference Organiser ‘ Z ‘
-
Apply Today ZETECH
UNIVERSITY
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Campuses Nairobi City @ TechnologyParkMang’u @ Ruiru @ Zetech DigitalSchool
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